
YOUR GUIDE  
TO TECHNOLOGY  
AT CLIFTONS

With Cliftons technology, you can be agile in how you deliver events. Whether  
it’s virtual classrooms for training, video conferencing, live streaming, complex AV 
setups, computer rooms or secure remote network configurations you need,  
you’re completely covered at Cliftons.

In times of group meeting  
and travel restrictions,  
event technology can be the 
difference between a complete 
freeze on your plans… or 
maintaining continuity! 

Virtual and hybrid events 
(broadcasting to remote 
attendees) simply requires a 
slightly different organisational 
approach – and that’s where 
our technical gurus come 
in! When you book an event 
with us, they are available to 
support you with planning and 
setup at every step of the way. 

Read on to discover all  
the technology and  
support options available  
to make your meetings  
and events remarkable.

VIDEO 
CONFERENCING
Connect with associates  
far and wide with Cliftons  
high-definition video 
conferencing systems.  

Why you’ll love it

• Links up to 100 participants

• Mobile friendly

• Recordable

•  Easy to share documents, 
presentations or your screen

• + Much more!

Video meetings are offered via 
Zoom and Webex, however if 
you prefer another platform 
(such as Microsoft Teams 
or GoToMeeting) that’s no 
problem. We support most 
third-party platforms. The 
equipment is configured at 
the front or back of the room 
according to your preference. 
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WEBINARS
A webinar is a meeting, lecture, 
workshop or presentation held 
online. Versatile and functional, 
they can be streamed live or 
recorded for later distribution. 
Hosting one is easy when 
Cliftons handle the logistics  
for you. 

Why you’ll love it

•  Online presentations or 
meetings for up to 1000 
participants

•  Host controlled, allowing  
you one-way communication

•  Mute participants on entry

•  Share documents, 
presentations,  
or the host’s screen

•  Participants can ask 
questions and interact 
instantly via the chat feature

•  Recordable for sharing

Cliftons manage the  
technical setup and assist  
with customised online 
attendee registration and 
participation reports.

VIRTUAL 
CLASSROOMS  
AND SEMINARS
Why fly your instructor city 
to city when they can be 
in multiple places at once? 
Virtual Rooms involve cameras 
positioned in your room to 
allow instructors to present  
to local and remote  
attendees simultaneously.

Why you’ll love it

• Connect up to 25 sites  
per session

• Remote attendees can see 
the instructor, whiteboard 
and fellow attendees via 
video linked screens (and 
vice versa)

• Configuration is 
customisable to your needs

• Choose from classroom  
or seminar room layout

This is a more comprehensive 
solution than a typical video 
conference. It’s designed 
specifically to integrate 
your remote participants 
into a session (with minimal 
disruption to the event).

LIVE STREAMING
Live streaming is the 
broadcasting of live video 
to an audience over the 
web. Live streaming usually 
combines live (in person) and 
virtual (remote) participants, 
making this solution perfect 
for executive events, corporate 
meetings, town halls, training 
and education.  
 
Our spaces and technology  
are designed to create 
the ideal solution for your 
company’s requirements.
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TELECONFERENCE
Need to arrange an  
audio-only conference call? 
We set this up using a central 
desk phone equipped with a 
loudspeaker and microphone. 
You can also opt for our larger 
model phone systems that 
include wireless extension 
microphones, ideal in large 
spaces where attendees are 
spread out (such as 20  
persons in U-Shape). Our  
team provides an audio bridge 
via Zoom so that multiple 
external parties can dial into 
the audio meeting.

Why it’s ideal

• Suitable for small  
to large meetings

• Includes phone system 
with loudspeaker and 
microphone/s 

• Multiple external parties  
can join your call

• Recordable 

Link in your other locations 
with multi-site network 
connections

Cliftons can arrange multi-room 
network connections across 

Cliftons venues in different 
locations. If you would like to 
include additional cities such 
as Melbourne and Singapore  
in your event for example, 
that’s no problem. Company 
events occurring across two or 
more locations simultaneously 
can be seamlessly linked.

OTHER 
CONSIDERATIONS
Bring your own device

All rooms are Bring Your Own 
Device (BYOD) ready. Enjoy 
a fast Wi-Fi connection and 
plenty of dual power USB 
cubes to plug into. Technical 
support staff are always on 
hand to ensure your session is 
hiccup-free.

Network Security

All Cliftons venues are 
supported by high level 
logical and physical network 
security measures to help 
keep your data secure. 
Core infrastructure logically 
separates individual rooms 

for security, but also allows 
for multi-room connections if 
required. That’s both within a 
venue and across our venues 
located in different cities.

Secure Connections  
to your own network

Whatever connection option 
you use to connect remotely  
to your own network, Cliftons IT 
team are flexible and can work 
with you to support your  
desired setup.

Super-fast internet

How would you run a successful 
meeting without it? The venue 
features two separate networks 
to ensure fast internet service 
continues in the event of a 
network failure. An instructor 

ethernet cable and solid  
Wi-Fi connection is provided  
in rooms, along with free  
guest Wi-Fi in breakout areas.

Conferencing  
Platform Agnostic

The conferencing equipment 
used at Cliftons is compatible 
with a variety of platforms 
such as Skype, Microsoft 
Teams, Blue Jeans, Zoom and 
WebEx. Please let us know 
if your organisation uses a 
specific software suite for 
internal conferencing. We can 
work to ensure your technical 
requirements are met and 
expectations exceeded.
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ADDITIONAL  
IT EQUIPMENT  
AND SERVICES

To make your event 
remarkable, take advantage  
of our support products 
beyond our standard offerings:

• Digital video camera and 
tripod to record your 
conference

• PA System with lapel or 
handheld microphone/s

• Customised PA systems

• Technical support for  
affiliate events

• After-hours technical 
support 

• Servers

• Network switches

• IP phones

• Wireless routers

• Video and audio recording 
services

• Electronic whiteboards

• And more...
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CHOOSE YOUR SPACE

Conference 
Rooms
Ideal for:  

Video 
Conferences

Corporate 
Event Space

Ideal for:  
Livestream, Video 

Conference

Computer 
Rooms*
Ideal for:  

Online training, 
exams, dev labs 

Meeting 
Rooms
Ideal for:  

Teleconference

All standard rooms include

• Customisable space and 
desk layouts

• HD data projector

• Facilitator laptop 

• Flip chart

• Note paper, lollies  
and water

• Tea and coffee

Optional services 

• Additional AV equipment 
and secure network 
connections

• Guest registration on arrival

• Chef-created dining from 
breakfast to dinner

• Canape and beverage 
networking functions

Computer rooms include*

• Late model computers

• Fast internet

• Tailored setup

• Can be configured for  
multi-site events

• Support for your preferred 
remote network connection

Machines specs start at:

•   CPU: Intel Core i5 
Processor

• Memory: 8GB RAM

• Storage: 500GB HDD

•  Operating System: 
Windows 10 and 
Windows 7 (x64)

• Wired Internet 

•  Browsers: Latest Google 
Chrome/ Firefox/ Internet 
Explorer installed
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CONNECT WITH US

www.cliftons.com

TELEPHONE 

AU: 1800 629 088 (free call in Australia)

NZ: 0800 629 088 (free call in New Zealand)

HK: +852 2159 9999

SG: +65 6591 7999

US: +1 855 738 6714

UK: +44 845 528 0524

EMAIL 

enquiries@cliftons.com

Book a tech tour or IT 
discovery call now to 
experience first-hand the 
powerful solutions that  
can take your company 
events online. 

Ready to find 
out more? 

https://www.cliftons.com/contact/
www.cliftons.com
mailto:enquiries%40cliftons.com%20?subject=Cliftons%20Tech%20Support%20Datasheet%20-%20Tech%20Tour%20Enquiry
https://www.cliftons.com/tech-tour/

	BOOK NOW: 


