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Residential conferencing has frequently been the one-size-fits-all solution to event planning.  
There are a many number of reasons why Event organisersare moving from towards a new way 
of doing things however, experience is just one explanation for the shift away from residential 
conferencing. In this eBook, we examine such reasons and their associated benefits - for both  
the delegate and Event Organiser.

EXPERIENCE IS A WORD THAT’S TALKED ABOUT MORE  
AND MORE FREQUENTLY IN THE EVENT PLANNING WORLD.

WHAT  
DELEGATES  
WANT

THE POWER OF  
FLEXIBILITY AND CHOICE

Splitting up your services 
between various venues 
and suppliers allows you 
to have specialists in every 
field, rather than having 
additional outsourced services 
tagged to your package. 
Hotels are notorious for 
charging additionally to 
the day delegate rate for 
every possible inclusion, 
from flipchart paper to AV 
equipment, so if you require 
these services on top of your 
space and accommodation  
it’s time to get smarter. 

Booking a conference venue 
that offers full catering and 
essential AV equipment with 
your rate means you don’t 
have unknown costs coming 
at the end of the event. 
Certainly, hotels are best for 
accommodation, and the 
luxury of choice of rooms. 

SEPARATE 
ACCOMMODATION  
PROVIDES A MUCH-
NEEDED ESCAPE

To say conferences can be 
hectic for delegates is an 
understatement. Operating 
on a jam-packed schedule 

for an entire day (or more) 
coupled with the pressure of 
networking is tiring. Their day’s 
itinerary is pre-determined, 
they sit through countless 
presentations, they make small 
talk at break times, and then 
have to survive post-seminar 
drinks or dinner. After a full 
day spent with colleagues or 
new acquaintances, the last 
thing they want to do is walk 
upstairs to discover the person 
they sat next to all day is their 
next door neighbour. For most, 
remaining in the same building 
all day and night is nothing 
short of claustrophobic.

As an Event Organiser, 
providing versatile 
accommodation options and 
a non-combined venue and 
accommodation scenario 
gives delegates the gift of 
breathing, and ideally a fresh 
walk between the venue and 
the hotel.
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ACCOMMODATION 
‘EXPERIENCE’ FACTOR

ALONG WITH THE HUMAN-CENTRED APPROACH TO 
CONTEMPORARY OFFICE DESIGN AND THE PUSH FOR FLEXIBLE 
WORKING ARRANGEMENTS, COMPANIES ARE INCREASINGLY 
LOOKING FOR WAYS TO INCENTIVISE THEIR EMPLOYEES.

A widespread hunger for experiences in every 
facet of hospitality and travel is filtering into the 
corporate world, and as a result business travel 
is fast becoming another avenue of experience 
creation for employers and Event Organisers.

Whereas previously the accommodation choice 
may not have been a choice at all, today 
offering delegates the option of separate 
accommodation is an easy way to reward 
employees. Giving them a choice will mean 
greater all-round satisfaction that carries over 
into their day of learning and networking.

AirBnB allows business travellers to “live like a local”

THE MODERN BUSINESS TRAVELLER’S 
GROWING LOVE OF AIRBNB

With the rise of platforms such as Airbnb, 
a growing number of business travellers 
are choosing private home stays over big 
hotel chains. Not only does it allow them 
to secure better value, it enables them 
to discover the true essence of a city’s 
culture and immerse themselves in vibrant 
neighbourhoods not typically found in  
the business district .

In 2017, the world’s biggest corporate 
travel booking and expense company 
Concur partnered with AirBnB to allow 
its users to book AirBnB accommodation 
within Concur Travel. With Concur’s 
number of expenses for AirBnB bookings 
rising 33 per cent in a single year, it looks 
to become an increasingly in-demand 
choice for conference-goers. 

At Cliftons, the advantage of the ‘conference 
venue only’ design means the best of both 
worlds. There is no option to combine 
conferencing with accommodation, so delegates 
enjoy a separated work and leisure environment 
without having one accommodation option 
pushed on them. Without your hands tied,  
you can make the most of negotiated rates  
with a whole host of hotels.
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EXAMINING THE CONS 
OF THE RESIDENTIAL 
CONFERENCE

“The hotel will be working to gain back the lost 
revenue on discounted rooms through conference 
add-ons and time spent at the bar.”

IS THAT BUNDLED RATE 
REALLY THE BEST VALUE? 

When it comes to residential 
conferencing and events, 
bundled day delegate rates 
(that include everything from 
catering to rooms) have 
traditionally been an Event 
organiser best friend. Reasons 
for favouring the ‘stay within’ 
option (if your conference 
venue is a hotel) frequently 
include convenience and 
discounted rates. But even 
these perceived benefits may 
have cons masquerading 
as pros. Staying within the 
conference venue means no 
hassle getting to and from the 

venue each day. The reality 
is however, most venues are 
located centrally anyway, with 
a myriad of accommodation 
options surrounding them 
in the neighbouring blocks. 
Then there are those 
discounted rates. With the 
high guaranteed demand 
large events bring, just how 
discounted will they really be? 
The hotel will be working to 
gain back the lost revenue on 
discounted rooms through 
conference add-ons and time 
spent at the bar.

KEEPING ALCOHOL AND 
BEHAVIOUR IN CHECK

The propensity for copious 
volumes of alcohol to be 
consumed at conferences can 
be a recipe for disaster. Not 

only do many companies have 
strict policies on alcohol and 
behaviour at company events, 
the ensuing days will not be 
productive if your group is 
hungover and tired. With bar 
access readily available at 

hotels it can be harder to curb 
alcohol consumption, when 
ideally you want to be serving 
a controlled drink and canapé. 
Choose a package that best 
suits the fit of the occasion.

SHARING RESOURCES  
WITH THE PUBLIC

Residential conferencing 
regularly means queuing  
with the public to receive 
customer service, and even 
hotel breakout spaces may  
be shared with the public. 



FOR MOST, 
REMAINING IN THE 
SAME BUILDING ALL 
DAY AND NIGHT IS 
NOTHING SHORT OF 
CLAUSTROPHOBIC
Retiring to alternate 
accommodation for  
the evening affords  
welcome respite.
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LEVERAGING  
THE POWER  
OF SILENCE

AS AN EVENT ORGANISER, WHEN YOU HOST AN EVENT WITH 
CLIFTONS YOU KNOW YOUR DELEGATES’ SEPARATION OF 
BUSINESS AND LEISURE IS MANDATORY.

Separate breakout areas 
provide relaxation during the 
day, but after a long day of 
talking delegates get to head 
to their own accommodation 
to enjoy some much needed 
silence  - and it is evident the 
value of such silence can’t  
be underestimated.

In a study of the effects of 
sound in the brains of adult 
mice, Imke Kirste found two 
hours of silence a day led 
to cell development in the 
hippocampus – the part of 

the brain associated with 
long-term memory.  Kirste, a 
regenerative biologist at Duke 
University North Carolina, 
discovered these new cells 
became healthy functioning 
neurons . So what does this 
say about keeping conference 
venues and accommodation 
separate? Having that quiet 
time to rest and regenerate 
may just mean delegates 
can properly ingest the day’s 
content and recall it beyond 
the conference room walls.

*The hippocampus is the part of 
the brain associated with long-term 
memory 

WHY IS IT BETTER TO  
SEPARATE ‘CONFERENCE SPACE’  
FROM ‘REST SPACE’?

Are you familiar with the wisdom that you should keep your 
bed strictly for rest and nothing else? It’s to do with the power 
of association. When you bring technology to bed with you, it 
interferes with this association, and your brain finds it harder  
to switch off. 

A similar principle applies to venues. By booking one venue for 
the event and another for the accommodation, delegates know 
it’s ‘switch-off’ time the moment they leave the venue to hit 
the hotel. Leverage this, and you will likely have a have a more 
refreshed, happy and productive group on day two. 



© CLIFTONS VENUES 2018 – WHY EVENT ORGANISERS ARE MOVING AWAY FROM RESIDENTIAL CONFERENCING (AND YOU SHOULD TOO) 7

HOTELS CLIFTONS VENUES

Queuing with the public for  
customer service

Dedicated customer service  
and event support

AV equipment cost is additional Instructor laptop, speakers, HD 
projector and screen always included

Catering often charged per  
meal or per item 

Gourmet full day catering includes 
lunch, morning tea and afternoon tea

Harder to control delegate alcohol 
consumption and behaviour

Alcohol and food service allows  
greater control

Breakout space frequently shared  
with or accessible by the public

Completely private breakout space  
for clients

CITED SOURCES: Concur Newsroom, Concur.com; Zach Ingliss and Laura Sanders, Smashing Magazine; Imke Kirste, Brain Structure and Function

HOTELS 
Vs VENUES

For assistance organising your 
next memorable conference 
experience for delegates, 
contact Cliftons today. 



TELEPHONE 

AU: 1800 629 088 (free call in Australia)

NZ: 0800 629 088 (free call in New Zealand)

HK: +852 2159 9999

SG: +65 6591 7999

CONNECT WITH US

www.cliftons.com

https://www.cliftons.com/contact/
www.cliftons.com

